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Instructions for Use 

(Please read all instruction before use) 

 

 

Handgrip 

Handbrake 

Adjustment 

E Clip 
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BEFORE USING THE ROLLATOR 

 
 Examine the Rollator for shipping damage. Do not use the Rollator if there is apparent damage. 

Please contact your dealer for repair and /or return information. 
 Upon removal from box, verify that all screws and bolts are tightly secured. 

 
 
 
 
Assembly instructions 
1. Open Rollator frame and insert the front wheel & fork subassembly into front frame tube, by 

pressing the push buttons. After it clicks into position, secure it with the E-clip. (see fig. 1) 

 

2. Insert the rear wheel subassembly into the rear frame tube, by pressing the push buttons. After it 
clicks into position, secure it with the E-clip. (see fig. 2) 

 

WARNING: Be sure that the rear wheels are installed on the outside of the frame! 
 

3. Insert the handle into frame tubing and adjust to the height that best suits you. Insert triangular 
knob screw through frame and handle holes and turn it in a clockwise direction until handles are 
secure (see fig. 3) 
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4. Fit the padded backrest tubing into the brackets on the front side of the Rollator. Snap the 
backrest into position, making sure the buttons pass through the holes. (see fig. 4) 

 

 
5. To fold the Rollator, lift the seat, pull up the fabric handle in the storage bag under the seat, (see 

fig. 5) 

 
 
User safety instructions 
1. The Rollator is “walking aid” and should never be used for any other purposes. 
2. Make sure Rollator is fully open before use. The folding bars should be in the locked position (fully 

horizontal). 
3. Ensure that both handle grips are at the same height and tightening knobs are completely secure. 
4. Apply brakes by pulling up the brake handle grips. To lock the brakes, push-down the brake handle 

grips till they snap into lock position. (see fig. 6). 

 

5. Only sit on the Rollator seat when the brakes are locked. Never attempt to sit on Rollator seat when 
it is on an incline, 

6. Weight limit is 250lbs (115kg) 
 
Maintenance 
1. Regularly verify that all bolts and screws are properly tightened is highly recommended. Use the 

“Allen Key Set” provided with the Rollator to tighten screws and make adjustments are required. 
2. To increase the brake force you have to rotate the fine adjustment brake screw counter-clockwise 

and the nut clockwise. (see fig.6) 
3. Keep the wheel clean. 
4. Clean the Rollator with soap and water or mild liquid household cleaners. Avoid the use of harsh 

cleaning solvents, such as acetone, which may attack the plastic parts, painted frame or loosen the 
handle grip. 
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5. If a mechanical defect appears, contact your dealer for repair. Never use a defective Rollator. 
6. Replace wheels if worn or damaged. 
 

WARRANTY 
Byn-to Limited warrants to the original retail purchaser for those periods set forth below that all new products shall be free from failure 

caused by defects in material and workmanship when used under normal conditions in a normal manner. The obligation of the company 

under this warranty consists only of repairing or replacing, at the company's option, any part, which is proved to be defective in 

material or factory workmanship. The company reserves the right to require the return of defective material to verify the claim. All 

costs, such as labour, transportation, and loss of use, associated with the replacement of defective parts and components are not 

covered under this warranty.  

 

TERMS OF WARRANTY 

The product is warranted for a period of twelve (12) months from date of purchase by original user. If used commercially, the warranty 

is ninety (90) days from date of purchase by the original purchaser. If the product is rented or otherwise used as a demonstrator, the 

warranty period begins on the date of invoice. Repair parts are warranted for a period of ninety (90) days from date of purchase. 

Replacement parts used in warranty repairs are warranted for a period of ninety (90) days or the balance of the warranty period, 

whichever is longer.  

  

WARRANTY EXCLUSIONS 

1.   ABS plastic housings and footrest covers (wear items and not warranted). 

2.   Tyres (wear items and not warranted). 

3.   Decoration and bulbs (wear items and not warranted). 

4.   Self repair or replacement parts without permission by the manufacturer. 

5.   Damaged parts resulting from an accident. 

6.   Damage caused by improper operation, maintenance or storage. 

7.   Damage caused by commercial use or use other than normal. 

  

  

CONDITIONS WHICH WILL VOID THE WARRANTY 

This warranty will be void if the product has been subjected to negligence, abuse, misuse, accidental damage, improper operation, 

improper maintenance, or improper storage. The warranty is also void if damage is due to unauthorised modifications or alterations.  

  

DISCLAIMER 

THIS WARRANTY IS MADE IN LIEU OF ALL OTHER WARRANTIES, IMPLIED OR EXPRESSED, INCLUDING ANY WARRANTY OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Bin-To LIMITED FURTHER DISCLAIMS LIABILITY FOR INCIDENTAL OR 

CONSEQUENTIAL DAMAGES TO INCLUDE BUT NOT LIMITED TO, PERSONAL INJURY OR PROPERTY DAMAGE ARISING FROM ANY 

DEFECT IN THE PRODUCT. 
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Byn-to Ltd 
25 Bedgrove 

Aylesbury, Buckinghamshire 
HP21 7BQ 

 United Kingdom 
 

T: 0845 602 5565 
W: www.bin-to.co.uk 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  Byn-to Ltd reserves the right to change their specifications without prior notice. 
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